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Ofsted helpline number 0300 123 1231

Essex Safeguarding Board www.escb.co.uk
Children and Families Hub 0845 603 7627
National Society for the Prevention of Cruelty to Children (NSPCC) 0808 800 5000

Independent Vetting and Barring Scheme contact centre number 0300 123 1111
Our Designated Safeguarding Officer is Maggie Catmull

The 3 Pre-school Directors are: Maggie Catmull -Overall Manager (Ofsted Nominated person),  

Sarah Duffy – Setting Manger, Katie Ramsey – Deputy Manager
Safeguarding children 
1.8 Absent child
Policy statement

If your child should be unable to attend our setting on their nominated day we would ask that you call us to give an explanation by phone, or email of the reason for absence. 

If we do not have an explanation of absence we will endeavour to contact you that day, followed by all other contacts you have provided to us. If we fail to make contact or get a reasonable explanation for absence within 7 days by phone or mail we will contact Children’s Services. We understand that there is no obligation to attend pre-school at this age, but we also have a responsibility for safeguarding children. 
This policy reflects the vision and aims of this pre-school by:

· Encouraging staff, parents/carers and children to maximise the learning experience in order that all children reach their full potential.

· Providing clear procedures for involving parents/carers relating to pre-school attendance.

We inform parents/carers of our procedures so that, if they receive a phone call or one of their listed contacts does, then they know our reasons for calling.
Procedures
Regular and punctual attendance is of paramount importance in ensuring that all children have full access to the curriculum. Valuable learning time is lost when children are absent or late and research has shown the negative effect of absence.

Children should be at pre-school, on time for their allotted sessions, at the start time given, unless a reason for the absence has been given. 
Any arrival after the register has been taken will be marked in the register by the supervisor of the session (or the office person if the supervisor is busy elsewhere in the pre-school) with the time of arrival. 
If the child is reluctant to attend the setting, communication between parent and pre-school is encouraged so that issues can be discussed and a solution can be found.  Parents/carers are expected to contact the setting at an early stage and to work with the staff in resolving any problems together
It is the parents’/ carers’ responsibility to contact the pre-school either by telephone or in writing whenever the child is absent. This must be on the first day of absence by 9.30, and subsequently if the illness exceeds 5 days. Any child not present who we have not been given prior notice for their absence will be contacted by the session supervisor to ascertain their reason for absence. If the parents cannot be contacted we will work through the contacts list in order. Once the reason for absence is given this will be written on the register and further details recorded on the infectious diseases log if the child is unwell by the supervisor.
If absence is a persistent problem (20% or more) a meeting will be arranged at the setting with the parents, child’s key person and the Manager.
Last updated by: Maggie Catmull on   4th September 2021.
Policy agreed for and on behalf of Richmond Pre-school CIC by all three directors on 4th September 2021
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